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OBINUE MPABUJIA DTUKETA INTPU OBIIEHUHN C UHBAJIMJAAMMU

1. Obpaugenue k uenoeexy: KOraa Bbl pa3roBaprBaeTe ¢ HHBaIUA0M, oOpaliaiTech
HETIOCPEJCTBEHHO K HEMY, a He K COMPOBOXKAAIIEMY WIH CypIAONEpPeBOIIHKY,
KOTOpbIE MPUCYTCTBYIOT IPH Pa3roBope.

2. Hoocamue pyku: KOTJA Bac 3HAKOMST C HWHBAJIHIOM, BITOJIHE €CTECTBEHHO
TOkKaTh €My PyKy: Jaxe Te, KOMy TpPyAHO ABUIaTh PYKOH HIM KTO TMOJNb3YeTCs
IIPOTE30M, BIIOJIHE MOTYT IOXaTh PYKy — TMpPaByK WIA JEBYK, YTO BIIOJIHE
JOIYCTHMO. '

3. Hazwvigaiime cebsa u Opyeux: KOrjia Bbl BCTpeHaeTeCh C UeJIOBEKOM, KOTOPHIH
IUIOXO WJIM COBCEM HE€ BHJIUT, 00s3aTe/bHO HaspiBaiTe ceds M TeX JIojJeH, KOTOpbIe
npuuuii ¢ Bamu. Ecnu y Bac oOwas Oecena B rpymnmne, He 3a0bIBaiiTe MOACHUTH, K
KOMY B JIaHHBI MOMEHT BBl o0palaeTech, ¥ Ha3BaTh ceOsl.

4. [lpednoscenue nomowyu: eciii Bbl IpejJlaraere I[OMOLLb, >XAHTE, IOKa ee
MIPUMYT, a 3aTeM CIpalIUBaiTe, YTO U KaK JeNaTh.

5. Adexsammnocmo u eexcaueocms. odpauaiTech ¢ B3pOC/IbIMU UHBAJIU/IAMHU KaK C
B3pocabiMy. OOpalnaiiTech K HUM [0 MMEHU U Ha «TbD», TOJbKO €CIH BBl XOPOLIO
3HAKOMBI.

6. He onupaiimecv Ha Kpecno-KOAACKY: ONMUPATbCS WIM BUCHYTb Ha UbeH-TO
MHBAJIM/IHOH KOJISICKEe — TO K€ caMoe, YTO OMUPATHCS WM BUCHYThH Ha ee o0Onajarerne,
M 9TO TOXe paszapaxkaer. VHBamumHas KOJsCka — 3TO YacTh HENPHKACaeMOro
[POCTPAHCTBA Y€JOBEKA, KOTOPbIH €€ HCII0JIb3YeT.

7. Brnumamenvnocmos u mepnenugocms: KOTJa Bbl pa3roBapuBacTe C YEJIOBEKOM,
MCTILITBIBAIOIMM TPYAHOCTH B OOINEHWM, CiylLIaiiTe ero BHUMAaTelbHO. bynbre
TepIIeUBbI, JKIUTe, KOIJla YeJOBeK caM 3akoH4YMT (pasdy. He monpasnsiite ero u He
JoroapuBaiiTe 3a Hero. Hukorga He mpuUTBOpsiiTeCh, YTO Bbl [IOHMMAeTe, €CIM Ha
caMOM Jieje 3TO He Tak. lloBTopure, 4TO BBl NOHANM, 3TO TIOMOJMKET YEIOBEKY
OTBETHTL BaM, & BaM — IOHSATh €T0.
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8 Pacnonooicerue 075 becedbl: KOTJia Bbl TOBOPHUTE C HETIOBEKOM, T10JIb3YHOLIHUMCS
MHBATHIHON KOJISICKOIl MIM KOCTBUIIMH, PacloNOKUTECk TaK, 4ToObl Ballkd U €T0
rnaza OLUTH HA OJHOM yPOBHE, TOTAA BaM OyZeT Jerde pasroBapuBaTh. PasrosapuBas
C TeMH, KTO MOXKET, 4ATaTh 10 rybam, pacronok1TECk tak, uToOBI Ha Bac majan CBeT,
u Bac 0pUIO XOpPOLIO BHUAHO, nocrapaiirecs, 4robpl Bam HUYIEro (ema, curapersl,
pyKH), HE MeLIajo.

9. [Tpueneuenue GHUMAHUA “eN06eKA: yToObl TIPHBJEYh BHUMAHHE YelIOBEKa,
KOTOpbIH IUIOXO CJIBIIMT, TNOMALIUTE EMY pyKOH WM MOXJIONAHTe MO IIeHy.
CMOTpUTE eMy NIPSIMO B [J1a3a U FOBOPUTE HETKO, HO UMelTe B BUIY, YTO He BCE JIIOJH,
KOTOPBIE TIIOXO CIIBILIAT, MOTYT YHTaTh IO ryGam.

10. He cmywaimeco, €CIH cyyaiHO JIONYCTUNM  OILIOIIHOCTE, CKa3aB
"yeumuMcsa" Wi "BBI CIIBIIAIH 06 5TOM...?" TOMy, KTO HE MOXET BHACTH MIH
CIIBITIATD.

Taioke pa3paboTaHbl IpaBuia dTUKETa IS JIHIL € pasHBIMH PacCTPOHCTBAMY
dynxumii opranusma. CHIMCOK TpaBul JOCTATOUHO BenuK. Ecnu COMHEBACTECD,
paccuuTbIBAHTE Ha CBOH 3/IpaBblii CMbICI criocoBHOCTh K couyBCTBHIO. OTHOCUTECH
K JpyroMy 4eloBEKY, KaK K cebe caMOMy, TOYHO TaK K¢ €ro yBaxailite — ¥ TOIIa
OKazaHue YCIyrd B YUPSIKACHHH 1 oGerne 0yayT 3PHEKTUBHBIMH.

[Ipaguna ImuKema npu obwenuu ¢ UHCAIUOAMU, UCHBIMbIEUAIO UMY
mpyOHOCHU PU NEPEOCUNHCEHUU: '

o [loMHHMTE, YTO HUHBAJIMJHAA KOJICKA — HEeNPYKOCHOBEHHOE IPOCTPaHCTBO
yenopeka. He oboxauuBanTeCh Ha HEC, HE ToNKaiiTe, He KIaAuTe Ha HEC HOTH oe3
paspelienust. Hadarb KaThTh KOIACKY Ges coryacus MHBajMIa — TO JKE caMoe, "TO
CXBATHTb U [IOHECTH UeJoBeKa 0e3 ero paspeIeHus.

o Bcerma cmpammBsaiiTe, Hy)XHa JM TOMOIIDb, npekae deM OKasarh  ec.
[peniaraiiTe MOMOLIb, ECIM HYKHO OTKPLITE TSKEITYFO JIBEPh WM TTPOHTH 110 KOBPY C
IUIAHHBIM BOPCOM.

o Eciy Baie TPEToKeHAE O TIOMOLIH IPAHSATO, CIIPOCHTE, YTO HY¥KHO A€NaTh, H
YyeTKO Clie/ly iTe HHCTPYKLUAM.

o FEcau BaMm pa3spelluid NepeiBurath KOJCKy, cHauand KaTUTE €€ MEIJICHHO.
Konsicka OblcTpo HabupaeT CKOpOCTb, H HeOKMIAHHbBIM TOMYOK MOXET TPUBCCTH K
[10Tepe PaBHOBECHSL.

o DBcerna nuuHo yOexzaiitech B JOCTYMHOCTH MECT, TAC 3ar/IaHUPOBAHbI
MepoTpHsTHs. 3apaHee MOMHTEPECYHTeCh, KaKie MOTYT BOSHUKHYTE TpoOIeMbI HITH
Gapbepbl ¥ KaK X MOXKHO yCTPaHUTD.

e He Hamo xjonars 4eloBeKa, HaXOISIIeroc: B WHBATHIHONM KOJSCKE, M0 CIIHHE
WIIHK T10 TIIeYy.

e Fciay BO3MOXKHO, PacIoIOKHUTECH Tak, qro6Bl BalIM JIMIA ObIIH Ha OJHOM
yposHe. M3Gerafite MOJNOXKCHHA, TPH KOTOpOM BalleMy COOECENHMKY HYyXHO
3arpPOKH/IblBATH I'OJIOBY.

e FEcnu CcyLIecTBYIOT apXWTEKTYpPHBIE Gapbepbl, Mpeaynpeaure o HHX, YTOOBI
YesIOBEK MMEN BO3MOYKHOCTD ITPUHEMATE PEIICHIA 3apaHce.
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o [lomHure, 4TO, Kak MpaBWIO, Yy JIOAeil, HMEIOLMX TPYAHOCTH IIPH
MEPEABHIKCHUH, HET IPOOJIEM CO 3peHHEM, CITYXOM H MOHUMAHHEM.

¢ He nymaiite, 4To HEOOXOAUMOCTE I10JIL30BATHCA MHBAIUIHON KOJSCKOH — 9TO
Tpareaus. IT0 crnoco® cBOOOAHOro (eclnd HET AapXUTEKTYPHBIX OapbepoB)
NepeaBIKeHus. ECTh Toau, MONB3YIOmMecss HHBAIUIHOM KOJACKOU, KOTOPHIE HE
YTPaTuiu CroCOOHOCTH XOAMTH W MOTYT IIEPEIBUraThCs C IIOMOIIBIO KOCTBLIEH,
TPOCTH U T.I. KOJSACKM OHM MCMONB3YIOT /ISl TOrO, YTOOBI IKOHOMHUTH CUJIBI U
ObICTpee nepeBUTaThCS.

[Ipasuna rmukema npu obwenuu ¢ UHGANUOAMU, UMEIOWUMU HAPYWICHUE
3penue wil He3PAUUMU.

o [Ilpennarasi cBoto nomouk, HarpasisiTe YeloBeka, He CTHCKHBANTE €r0 pyKY,
UIIMTE TaK, KaK Bbl OOBIYHO XoauTe. He Hy»HO XBaTaTh CIIEIIOr0 YelIOBEeKa U TAlIUTh
€ro 3a coOoM.

¢ Onumwure KpaTko, rae Bbl Haxoautech. [lpemympesxkiaiite o IIpensTCTBUSAX:
CTYIEHSX, JIy2Kax, AMaxX, HU3KUX MPUTOI0KaX, Tpybax u T.II.

® lcronesyiite, eciam 3TO yMECTHO, (pasbl, XapakTepusylollhe 3BYK, 3alax,
paccrosinue. Jlenurecs yBUIEHHBIM.

e (OO0pamaiiTech ¢ cO0aKaMH-TIOBOJBIPSIME He TaK, KaK ¢ OOBIYHBIMH JIOMAIIHAMHE
KUBOTHbIMU. He KomanyiiTe, He TporaiiTe U He UrpaiiTe ¢ COGAKON-TIOBOBIPEM.

¢ [Ecnu Bbl cobupaeTech YUTaTh He3psiueMy YeNIOBEKY, CHAuasa IIpeLylpeaure oo
9TOM. ['0BOpHTE HOPMaNBHBEIM roJ0coM. He mponyckaiite undopManuro, eciu Bac 00
3TOM He IMOMPOCHT.

¢ L[can 9TO BaKHOE MHCbMO WM JOKYMEHT, HE HYXHO JJIsl YO€IUTeIbHOCTH
AaBaThb ero rnorporate. [lpu sTom He 3amensaiTe uTeHHe nepeckasoM. Korna Hespsanii
1eJI0BEK JI0JKEeH

NOANKCATE TOKYMEHT, MPOYHTANTEe ero 00s13aTessHO. VIHBATHAHOCTE He 0CBOOOKIAET
CJIEIIOr0 YeJIoBEeKa OT OTBETCTBEHHOCTH, 00YCIIOBIEHHON JOKYMEHTOM.

e Bcerma oOpamjaiiTech HeIMOCPENCTBEHHO K 4YENOBEKY, JAXE €CIH OH Bac He
BUINT, 4 HE K €r0 3psiuyeMy KOMIaHbOHY.

¢ Bcerna naseiBaliTe cebg u mpejcTaBisAiTE APYIMX COOECEIHMKOB, a TaKKe
OCTaNLHBIX MPUCYTCTBYIOMIUX. ECITN BBl XOTHUTE MOXKATE PYKY, CKaKUTE 00 3TOM.

o Korna Bl npeanaraeTe HespsiueMy HeNOBEKY CeCTh, HE yCaKMBalTe ero, a
HanpaBbTe PYKY Ha CIMHKY CTYyJla WM N0JJ0KOTHUK. He BoguTe mo noBepxHOCTH €ro
PyKy, a 1aiTe eMy BO3MOXHOCTb CBOOOIHO MOTpOraTh npeamer. Eciu Bac mompocunu
OMOUb B35iTh KaKOW-TO [pPEJMET, He cllelyeT TSHYTh KHCTh CIEIOro K IPEeAMETY U
Oparb er'o pyKo# 3TOT npejMer.

¢ Korna Bbl obmaerech ¢ rpynmoi He3psunuX JMrofel, He 3a0biBaiiTe KaXIBINA pas3
Ha3bIBATL TOIO, K KOMY Bbl 00palliaeTech.

¢ He s3acraBnsiiTe Bamero coOecenHWKa BellaTb B IIYCTOTY: €CJIU BBl
MePEMEIAeTeCh, MPSAYIPEANTE €TO.

¢ BriosiHe HOpPMANLHO YIOTPEOISATh CIIOBO «CMOTPETh». [l HE3PAUEro ueoBeKa
3TO 03HAYaeT «BUACTb PyKaMuy, OCA3aTh.

o Msberaiite pacrublB4aTBIX OINpEJENCHUH U HHCTPYKLHMH, KOTOPBIE OOBLIMHO

W



"1

COINPOBOKIAKOTCS KECTAMHM, BbIpakeHHH Bpone «(CTakaH HaxOmUTCH INe-TO TaM Ha
cronen. CrapaiTech ObITh TOUHBIMU: «CTaKaH HOCEpENHHE CTONAY.
° Ecin Bbl 3aMeTHIIN, UTO He3psAunii uesoBeK cOMIICS ¢ MapLIPyTa, He yIpaBIisiiTe
€ro JBMIKEHHUEM Ha PACCTOAHHUM, [TOJI0H/IUTE U TIOMOTUTE BEIOPATHCS HA HYIKHBLH MY Th.
¢ llpu cycke iy moabeMe M0 CTYTEHBKAM BEIUTE HE3PSAUEro NEPIIEHAUKYIIIPHO
Kk HUM. [TepenBurasics, He Jenaiite pbIBKOB, PE3KUX JBIKeHUH. [Ipy compoBoXaeHUu
HE3PAUEro YenoBeKa He 3aKia/blBaiTe pyKH Ha3al — 3TO Heyno0HO.

lpasuna ymukema npu 00uwieHUL ¢ UHGATUOAMU, UMEIOWUMU HADYWICHUE cayxa:

* PasroBapuas ¢ 4en0BEKOM, y KOTOPOrO IJIOXOH CIyX, CMOTPUTE MPSAMO Ha
Hero. He saTemHsfiTe CBOE JIMIO M He 3aropaXuBaiiTe ero pykaMW, BOJOCAMH WA
KaKUMU-TO mpeameraMu. Bam cobece/lHUK M0JKeH MMeTh BO3MOKHOCTE CIEIUTH 3a
BbIpa’KEHUEM Balllero JHUIA.

o CyluecTByeT HECKONBKO THIOB ¥ CTemeHed ImyxoThl. COOTBETCTBEHHO,
CYLIECTBY@T MHOI'O CII0CO00B OOLIEHHs! C JIFOIbMHU, KOTOPbIE TIII0X0 CIBIIAT. By BbI
HE 3HaeTe, KAKOH MpeIovecTb, CIPOCHTE y HUX.

© llekoTopble JHOAM MOTYT CHbIIIAT, HO BOCIPHHUMAIOT OTJENBHBIC 3BYKH
HenpasuiibHO. B stomM ciyuae rosopute Gosee IpoMKO W uyeTKo, nojbupas
NOAXOAAMA ypoBeHb. B apyrom ciiyyae noHamoOUTCs JNUIIL CHH3HTHL BBICOTY
r0J10Ca, TAK KaK YeJIOBEK YTPaTHIl CIIOCOOHOCTE BOCIIPUHUMATE BEICOKHME YaCTOTHI.

¢ UroObl npusieys BHUMAHKE Ye/IOBEKA, KOTOPBIH II0XO CJIBIIINT, HA30BHTE €r0
no umenu. Ecinm oTBeTa HET, MOXKHO CllerKa TPOHYTb YENOBEKA WM K€ MOMAXaTh
PYKOH.

¢ ToBopure sicHO 1 poBHO. He Hy’KHO H3NMILHE NOYEPKUBATH YTO-TO. KpHuats,
0COO@HHO B YX0, TOKE HE HAJO.

¢ EciM Bac MpociT MOBTOPUTHL 4TO-TO, HONPOOYyiiTe TNepedpasupoBaTh CBOE
npeniaoxeHue. Menonb3yiiTe kecTsl.

° VY0eaurech, 4T0 Bac TWOHNH. He cTecHsAWTech CPOCHTH, IMOHAN JIM Bac

cobeceHUK.

e Ecan Bbl coobwaere wumdopmanmio, koropas BKIOuYaeT B cebs  HoMep,
TEXHHYECKUH WM JAPYrOH CIOMKHBIH TEepMHH, aJpec, HalHUUIUTEe ee, COOOLIUTE IO
(bakcy WM SNMEeKTPOHHOM MoYTe WM JIOOLIM APYTHM CIIOCOOOM, HO TaK, YToOB OHA
OblJ1a TOYHO MOHSTA.

o DLcnu cywecTsytor TpyaHOCTH IIpU YCTHOM OOLIEHHH, CIPOCHUTE, He OyIer /i
MPOLLE IEPEMUCHIBATECS.

* He 3a0biBaiiTe 0 cpejie, KOTOpas Bac OKpy KaeT. B GOJBIINX WITH MHOTOJIOIHBIX
MOMELUEHUAX TPYAHO 0OIIATBCS ¢ JIIOABMH, KOTOPbIE IUI0XO CIBIIAT. SIpKoe COJHIe
HJIH TEHDL TOIKE MOTYT OBITH OapbepaMu,

® QueHb 4aCTO IIyXMe JIOAH HCIIONB3YIOT SA3bIK KecToB. Eciu BBl o6liaerech
uepes nepeBoNYMKa, He 3a0yiabTe, 4TO 0OpaILATHCsI HAHO HENOCPEJCTBEHHO K
co0eceaNKY, a He KTICPEBOAUYNKY.,

® He Bce moau, KOTOpble MIOXO0 ClIbIIIAT, MOTYT Y4MTaTh Mo ry6am. Bam nyune
BCETo CMPOCUTb 00 9TOM NMpH MepBoii Betpede, Ecim Bam cobeceHUK 061amaeT STUM
HABLIKOM, HYKHO COOJIONATh HECKONBKO BayKHBIX MpaBwil. [loMHHTE, 9TO TONBKO TpH
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U3 JICCATH CJIOB XOPOLIO [POYUTEIBAIOTCHL.

° HyxHo cMoTpers B 1HIO COGECEAHHMKY M TOBOPUTH SICHO W MEIJIEHHO,
HCI10/1b30BaTh [POCTBIE (Ppaskl U H30erarh HECYIECTBEHHBIX CIIOB.

* HykHO ycnons3oBaTh BhIpaXkeHMe JIUIA, JKECTEI, TENOABIKEHHUS, eCIIH XOTHTE
MOAYCPKHYTh HITH NIPOSACHUTD CMBICI CKA3aHHOTO.

Ipasuna smuxema npu o6ujenuu ¢ unsanudamu, umerowumu 3a0epICKY 6
paseumuu i npoo.eMol 00WeH U, PMCMEEHHbIE HAPYUICHUA:

¢ Mcenombsy#iTe 10CTYHBIH S3bIK, BLbIpakaliTech TOYHO U [0 Jeny.

® [l30eraiite cI0BECHBIX IUTAMIIOB U 00pa3sHbIX BRIPAKEHUIH, €CIIU TOTBKO
BbI HE YBEPCHBI B TOM, 4YTO Balll COOCCEHUK C HUMM 3HAKOM.

* He roeopure cBoicoka. He nymaiite, uto Bac He MTONMYT.

* ['oBOpst 0 3aKa9axX MITH TIPOEKTE, PACCKA3BIBANTE BCe «ITO IIATAMY. Haiite
BalleMy COOECEeHUKY BO3MOXHOCTh 0OBIMPATh KAK/IBIH AT T0CTTe TOT0, KaK BbI
00bsACHUIHN emy.

® Vcxomnre U3 TOTO, HTO B3POCIBIH YEIOBEK C 3aJICP)KKON B Pa3BUTHH HMEET
TAKOH Ke OIbIT, KaK U JIFo0O0H Apyroit B3pociblii YelloBexK.

¢ Ecau Heo6X0aMMO, HCIIONB3YHTe HIMIOCTPALHH WK (poTorpadun. Byaste
TOTOBLI TIOBTOPUTL HECKONBKO pas. He cnasaiitecs, ecim Bac ¢ mepsoro pasa He
[TOHSUTH.

¢ OOpalaiitecs ¢ Yen0BeKOM ¢ npoGreMaMu pasBUTUs TOUHO TaK ’Ke, KaK BbI OBI
obpawanuce ¢ To6sM apyrum. B Gecesie obcyxnaiTe Te Je TeMbl, KaKHe Bb
obcysk/aaere ¢ ApyruMH oAbMHK. Hanpumep, riads Ha BBIXOJIHBIE, OTIIYCK, TIOr0/14,
NoCJIeAHNE COOBITHS.

¢ OOpauaiitech HENMOCPE/ICTBEHHO K YeIIOBEKY.

¢ [lomHuuTe, 4TO MOMU C 3aAEPHKKOIL B PASBUTUM [€€CTIOCOOHBI 1 MOTYT
MOANKMCBIBATE JOKYMEHTBI, KOHTPAKTEI, FOJIOCOBATH, JAaBATh COTJIACHE HA
MEMUHMHCKYFO [TOMOIIb U T.JI.

llpasuia rsmuxema npu obwgenuu c UHBAIUOAMU, UMEIOWUMU HCUXUYECKUE
Hapyuienus:

[Tcuxnueckue HapylieHus — He TO ke camoe, 4To IpoOsieMbl B pa3BUTHH. JI10au ¢
MCUXHYCCKUMH MPOGIEMaMU MOTYT MCIIBITBIBATH IMOIMOHANbHEIE paccTpocTBa HUITH
3aMECLIATEIbCTBO, OCIIONKHSAOUIME MX KH3Hb. Y HMX CBOM OCOOBIM M H3MEHUYHBBIL
B3Il HA MUD.

¢ He nago symare, 4ro JOAM ¢ NCHXMYECKHMH HAPYIIEHWUSMH 0BS3aTEIBHO
HYKAQI0TCsl B JI0MOTHUTE/IbHON MOMOLLH H CHIELHaTbHOM 0OpalleHHH.

¢ OOpawmairecs ¢ MOABMHA ¢ IICHXMYECKMMH HAPYIICHUSAME KaK ¢ JTHTHOCTSIMH.
He HyxHO nemaTh npekaeBpPeMeHHBIX BBIBOLOB HA OCHOBAHWM OIBITA OGLIEHHS C
APYTUMH JIFOJBMH € TAKOH jKe OPMOI MHBATUTHOCTH.

o He crenyer nymare, 4To 0K ¢ NCHXMYECKMMH HapyLIEHUAMH Gojee JIpyTUX
CKJIOHHDI K HACUMMIO. 3TO MuQ. Ecnu Bl Apyskento6HbI, OHUM 6YIyT UyBCTBOBATH cebs
CIIOKOHHO.

® HeBepHo, 4TO JIFOZM ¢ NCHXMYECKMMM HApYIICHHSIMH HMEIOT npoOiemMbl B
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[IOHUMAaHWH UK HUKE 110 YPOBHIO HUHTEJIJICKTa, 4YeM OOJILIIMHCTBO JIFOJIeH,

e FEcau HECJIOBEK, MMEIOLIHH TICUXHYECKHE HapyImeHHs, pacCTPOCH, CIIPOCHUTEC €TI0
CHOI\’OFIHO, HTO Bbl MOXKETE CAENAaTh, 4TOOBI MIOMOYE CMYy.

e He FOBOPHUTE PE3KO C YEIOBEKOM, UMEHIHM IICHXHYECKUE HapynaIeHus, maxe
C€CJIK Y BacC €CTh MJIA 3TOT0 OCHOBAHHS.

Ipasuna smuxema npu o6wenuu ¢ unsanudom, UCRbIMbIGAIOU{ UM 3AMPYOHEHUA
6 peuu:

* He urnopupyiite mome#, KOTOPBIM TPyAHO TOBOPHTS, MOTOMY YTO IOHATE UX
— B BallIUX HHTEpecax.

* He nepeGupalite u He monpapnsiiTe dYenoBeka, KOTOPBI UCHBITHIBAET
TpYIHOCTH B peun. HaunHakiTe TOBOPHTE TONBKO TOTA, KOrIa YOSIHTECh, YTO OH yKe
3aKOHYMII CBOIO MBICITb.

* He nbiTalitech yckoputs pasrosop. bympTe roToBBI K TOMY, 4YTO PasroBoOp ¢
UCIIOBCKOM € 3aTpYyIHEHHOH peYbr0 3aliMeT y Bac Gojibile BpeMeHH. Ecid BEI
CHEUINTE, JIyqIIe, H3BUHUBLIKCH, JOFOBOPUTHCS 00 OOIIEHHH B IPYToe BpeMs.

o CMotpute B JHIO COOECEAHUKY, MOIICPIKUBANTE BHU3YaJIBHBIA KOHTAKT.
Orpaiite 310l Gece/ie Bee Balle BHUMaHKe,

° He naywmaliTe, 4yTo 3aTpyJHEHMS B peud — MOKa3aTedb HH3KOTO YPOBHS
HUHTEJUIEKTa YeJIOBEKA. _

* CrapaiiTech 3aj|aBaTh BOIIPOCHI, KOTOpBIE TPeGYHOT KOPOTKHX OTBETOB HJIH

KHBKa.

* He mpursopsiitech, eciu BBl He MOHSIM, YTO BaM ckazamd. He cTecHsiiTech
nepecrnpocuts. Eciiv BaM CHOBa He yNaoch MOHSTh, OIPOCHTE POU3HECTH CIOBO B
bosiee MCAEHHOM TeMITe, BO3MOXKHO, 10 GyKBaM.

° He sabbiBaiite, 4To HenoBeKy ¢ HapylIeHHON pedbio TOXKe HYJ)KHO BbICKa3aThCsl.
He nepeGusalite ero u ne nogasnsiite. He TopomnuTe rOBOPSILETO.

e Ecmm y Bac Bo3HUKaIOT mpoGuieMb! B OGIIEHUH, CHPOCHTE, HE XOYET JH Ball
cobeceHUK UCIIONB30BATD JIPYroi criocod — HamucaTh, Hare4aTaTh.



